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Reaching Out North Essex
New research partnerships

Our voices matter

Diverse community research collaborations in the making

“The Reaching out Project has had a
transformational effect on two of our client
participants – both refugees of a young age,16 and
23. Being asked for opinions and having them heard
by young people, researchers and other involved
parties has made them feel appreciated and able to
contribute. For those coming to a country where
often their thoughts are never given an opportunity
to be voiced this has been empowering and
inclusive in an extremely positive way. Being asked
to contribute to a subject area so relevant to them
and their families and contemporaries has also
made this have extra meaning.”
Maria, Refugee Action Colchester, Director

Needs based and place based research
Tendring, North Essex is one
of the 20% most deprived
districts in England. Jaywick
Sands is the most deprived
ward of all and 40% of children
in Clacton live in poverty.
There are significant health
and social care inequalities
and yet, as far as we know,
the young voices of this area
have not been heard in
shaping research. Our first
action was to visit the Jaywick
Neighbourhood team and

invite them to collaborate.
They accepted and introduced
us to other local grass roots
organisations
working
to
change the inequalities. In just
two weeks we developed
together our ‘Reaching Out’
bid with the help of the East of
England
NIHR
Public
Involvement Collaborative. By
developing the bid together,
we have a strong platform for
the partnership and shared
ownership for the project.

"I'm really enjoying being a part of the Reaching Out
Project! It's so refreshing to see that the voices of
young people are being put first, and already we're
seeing some fantastic ideas being discussed that I
know would benefit so many people like myself. The
project is an opportunity for us to express what we
think our community needs, which really inspires me,
and I feel it will inspire many others as well. We're
making great progress, and I'm very excited to see
what the New Year brings!"
Jess, Friends not Foes Age 17
“I'm enjoying being part of this project and looking
forward to further contributions I can make. This is a
wonderful opportunity for the voices of young people
with mental health issues to be heard, something that
is far too rare. I can't wait to make a real difference to
research and as a result to the lives of young
individuals who are struggling to cope”.
Molly, Young Art Kommunity, Age 25
“The United Kingdom saved my life and it gave me
hope! It’s my pleasure to say thank you practically by
participating in these kind of projects”
Omar, Refugee Action Colchester, Age 23

Young People as equal partners
Katie, Jess, Jessie, Molly, Omar, Izzy and Zak are all
young people involved in various community projects
locally. Between them they have lived experience and
insights into the diversity of issues impacting young
people in North Essex. They are committed to
ensuring more young diverse views and voices are
served by our project and have volunteered to help us
as members of the partnership group. So far they have
attended three meetings and actively contributed and

1

led discussions and decisions creating our project
plan. The University of Essex has offered Community
Fellowships to enable these young partners access to
appropriate learning, support and use of campus
facilities. Zak, aged 16 from Syria was extremely
proud to have been awarded the first of these in
November. Read more about these amazing young
people and other members of the partnership group
overleaf.
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Introducing our team

*Plus NIHR Public Involvement Collaborative East of England member organisations

First 3 months in numbers
“My involvement to date has been to learn more about the
approaches and benefits of research methodology and how
this can be incorporated into the Tendring Junior Warden
Project, enabling the voices of young people to be heard in
response to the project subject matter, but also
wellbeing… I am eager to learn how we can improve on
this through the work with the partnership.”
Teresa, Junior Wardens Project Lead
“Firstsite are pleased to be involved in the Reaching Out
project. It has always been important to us to listen to the
voices of young people, and we are keen to investigate and
explore new and innovative ways of doing this. A number
of the young people who are part of our in-house, peer-led
group YAK are involved in this project and it has been
great to see them demonstrate confidence and
professionalism when sharing their knowledge at these
meetings. From attending the meetings so far, we have
been able to analyse our current approach to gathering
data as an organisation, and to consider how we learn and
research from that data, as well as ways to disseminate
this.”
Sue & Beth, Firstsite
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1 Oversight Group established and met
2 Partnership Group meetings held in community
2 Young Community Fellowships awarded
2 meetings & lunches with young partners
4 creative projects co-designed
5 new community partners, new to research
5 invitations & participation in partner events
7 meetings with partner groups
7 young people involved in partnership group & 2
young children involved in planning = 9!
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What we have done so far
First partnership group meeting (31/10/18)
This was arranged quickly to enable everyone to
meet in person as early as possible. A flexible
agenda was used to facilitate shared ownership of
the project. The priority was to enable us space and
time to get to know each other. We started with some
non-verbal ice-breakers to offer an equal platform for
us all to take part irrespective of our knowledge or
experience (or first language). We sought to send a
clear message that ‘we’ (the NIHR/research
community) are not in charge and do not have the
answers to the questions we wish to explore. So
there were deliberately no slides introducing
research, only to inspire us to reflect the value of
young voices and how to creatively engage children
and
young
people.

First oversight group meeting (31/10/18)
This group is to provide appropriate governance,
monitoring and support to the project. It is chaired by
Trevor a public partner from East of England Citizen
Senate. We have agreed to meet virtually and our
next
meeting
is
on
14/1/19).

Lots of community outreach
To confirm what each partner hoped to gain from the
project and also to find out a little more about levels
of understanding of research and their specific
interests. We made the effort to go out and meet
people and found this hugely beneficial to gain
further insight into the environment within which
partners are working. Although time consuming, it
helped significantly to establish the ground work for
the second partnership meeting. We also met
separately the young partners to find out what their
understanding of the project was and also assess
what support and information they might need and
what roles they may wish to play. We learned that
sharing food together (especially with the young
people) created an informal and relaxed space to
break down some of the potential boundaries e.g.
professional/public and adult/young person. Also
important was careful choice of neutral and public
places to meet where the young people were able to
feel at ease.

Supporting community events
This included the Refugee Action Colchester
AGM and the Junior Wardens Community
Celebration event. We received a number of
invitations to attend or contribute and accepted as
many as I could, even though they were mainly
held in the evening. These were fantastic
opportunities to gain further insights and also to
meet members of the wider community. They
were also very enjoyable and we discovered new
ideas for hosting events in the future. Another
bonus was that we had the opportunity to promote
research and be introduced to other potential
community partners. This has led to two new
requests for support for research funding
application ideas relevant to public health and
social care.

Partnership baseline agreement survey
This was designed and completed by all the key
partners to confirm goals and values for the
project (see illustration below).

Second partnership meeting (4/12/18)
Again we had a flexible agenda to allow more
space and time to get to know each other better.
Also time to be creative and co-design fun
activities that the community partners could lead
with the children and young people they support
to engage them in about what health and wellbeing issues that matter to them and maybe
research. Although the agenda was flexible, we
spent a huge amount of time thinking about
different ways to create a welcoming space to
inspire collaborative and creative discussions. It
was obvious from the noise and mess in the room
Continued…

3

Progress Report

Issue 1, 20 December 2018

Our NIHR Partners say…
(Continued)
That everybody was engaged and
enjoying
themselves
and
feedback since has confirmed
this. It was honestly overwhelming
to witness the innovative ideas
that emerged and the amount of
detail and thought that each group
put into presenting their plans to
us all. After half an hour of
energetic activity, four ideas were
enthusiastically presented back by
the young people with some
assistance from some so the
adults (see photos on page 5).
This included an estimate of what
resources and support would be
needed. We didn’t have time to
agree which we would all like to
invest in most and that will be our
next task for the early next year!
Just another note about working
differently and flexibly – two of the
partners asked if they could bring
their own younger children to the
meeting due to childcare issues.
Thankfully we embraced this
request as Sophie (14) and
Barney (10) made a significant
contribution and even presented
the ideas they had helped to
shape back to everyone. Barney
did admit he was a little nervous,
but he presented so confidently
and hopefully this experience will
help encourage him to see value
in speaking up in the future.

More about our community
partners
Tendring District Council
Junior Warden Project (JWP)
encourages primary school age
children to become more
involved in their community by
using arts based creative
activities to help them learn by
experience about important
issues
such
as
cultural
awareness.
Refugee Action Colchester
A charity that provides support
and advice to refugees, asylum
seekers and people with no
recourse to public funds,
including families with 35
children under the age of 18.
Essex Council for Voluntary
Youth Services
Provides
support
to
the
voluntary youth sector including
over 155,000 young people and
20,000
volunteers
across
Essex.
Firstsite Gallery Colchester
Provides
an
inclusive
programme of visual arts in
order to inspire and contribute
to people’s wellbeing and
learning including a programme
of activities for children and
young people.
Healthwatch Essex
Who have recently conducted
extensive research about the
attitudes of young people in
Essex to health and social care.
https://bit.ly/2PNH8Ce
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“CRN are excited to be part of this creative
and innovative project. The objectives are
completely aligned with CRN e commitment
to widen access to NIHR research across
under represented communities. We are very
keen there are pathways for engagement
involvement and participation that extend
beyond the project and thinking and planning
for these is underway. Connecting with
network specialty leads and academics has
started. We look forward creating an
engaging and interactive research event.”
Helen, Clinical Research Network Director
“My involvement in the project, in both the
oversight and project group, will largely be to
support the Monitoring and Evaluation work
of the project… I will also be monitoring
project deliverables against CLAHRC EoE’s
objectives for its involvement and contribution
of funding. I am keen to learn how to better
engage, and to foster meaningful
relationships, with both the community
partners on the project and the groups they
represent / are supporting. This is to be able
to drive future involvement of this and other
under-represented communities in our
portfolio of research work.”
Lorna, Collaborations for Leadership in
Applied Health Research and Care
“The NIHR Brain MedTech Co-op is super
excited to be part of this project, which really
does ‘reach out’ and empower hard to reach
communities of people to get involved in the
important world of healthcare research.
Excellent to hear the views of young people
on research, and ways to improve their
involvement – they are the future, they
should be integral to research to improve
their future!”
Mita NIHR BMTC
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Ideas & plans presented by our
young partners
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Our Values

Our Goals


Build new community partnerships



Every voice is equal



Create different pathways for children
and young people to influence health
& wellbeing research




Promote value of lived experience
Respect & welcome diversity of



Empower children and young people
to have their voices heard



Be kind and inclusive





Be honest about what we can’t do

Explore creative ways to find out from
children and young people what
matters most to them



Shared ownership of decisions, plans



Promote health & wellbeing,
especially mental health



Strengthen dissemination & impact of
what we already know about local
health & wellbeing priorities

thoughts & experience

and outcomes


Appropriate reward and recognition

This project is funded by a grant from NIHR INVOLVE and the Research Design Service for one year from September
2018 until August 2019. It is one of four Reaching Out projects funded across England. For further information:
https://www.invo.org.uk/current-work/reaching-out/

For further information
Tracey Johns Project Lead
NIHR Research Design Service East of
England
School for Health & Social Care
University of Essex
CO4 3SQ
Email: tracey.johns@essex.ac.uk
Mobile: 07557 939045
Telephone: 01206 874582
Website: www.rds-eoe.nihr.ac.uk
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Thank you Omar for setting up a twitter
account: @kids_r_speaking
Thank you Poppy for the photos –
signed consent was given by all who feature.

Thank you to all members of our Oversight
Group and Partnership Group

